Hours of Operation:
Weekdays: 7:30 a.m. to 5:30 p.m. (Central Time)
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Service and Trouble-Shooting Assistance
24-Hour Fax Information and Orders.........
We guarantee next-day delivery on all stock items any-

where in the contiguous USA when UPS Next Day Air is
specified, and the order is placed prior to 4:00 p.m. CT.

COURIER SERVICE:

UPS Red

Air freight guaranteed to be at most destinations the next busi-
ness day (contiguous USA only). Canadian deliveries 1 to 3 days.
Saturday delivery available to most destinations at an extra
charge.

UPS Blue
Air freight guaranteed to be at most destinations in 2 business
days (contiguous USA only).

UPS Orange
Delivery guaranteed to be at most destinations in 3 business days
(contiguous USA only).

UPS Ground
Via truck. Delivery between 1 and 7 days (contiguous USA only;
see map below).

Federal Express

Air freight guaranteed to be at most destinations the next busi-
ness day (contiguous USA only). Northern Canada up to 2 days.
Saturday delivery available to most destinations at an extra
charge.

Express Mail

Air freight via U.S. Postal Service guaranteed to be at most
destinations the next business day (contiguous USA only). Cana-
dian deliveries 1-3 days. No Sunday deliveries.

V.I.P. Counter-to-Counter

This is a special small package (up to 100 Ib) courier service we
offer via commercial airlines for counter-to-counter delivery in the
same business day (Monday through Saturday).
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....................................... (715) 236-7032

INTERNATIONAL COURIER SERVICE:

DHL, FedEx, UPS
Overseas express air freight. Call for estimated delivery.

FORWARDERS:
We can provide service through a forwarder of your choice, or
select one of our preferred forwarders.

AIR FREIGHT: Burlington Air Express, Emery Worldwide
OCEAN FREIGHT: Burlington Ocean Services, ABF,
Roadway, Yellow

Overseas ocean freight. Call for estimated delivery.

TRUCK SERVICE:

ABF, Yellow, Roadway, American Freightways, Mid-
States (LTL).

Estimated days for UPS ground delivery
from our plant in Rice Lake, Wisconsin.

1 Day

2 Days
3 Days
4 Days
5 Days






